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Managing Your Virtual Hosting Service
Updated: March 14, 2005

All contents provided in this document are copyrighted and owned by thepixelage pte Itd. This document

should not be distributed in full or part to anyone other than the intended Client without written prior approval
from thepixelage. thepixelage reserves the right to deny any request for the release of this documentation to
other parties related or not related to the Client. This document is meant for client who uses thepixelage Pte

Ltd hosting service. For client who uses other hosting provider, please contact your hosting provider for such
documents.
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Logging in to Plesk Client Interface

Open the URL https://www.thepixelage.net:8443 in your browser. A login screen will be shown as

below:

Login To Plesk 7.5 Reloaded

Enter the login name inko “Login® and password into the "Password"” Fields respectively,
Then click, “Login®,

Login || |

Passwiord | |

Interface language |EMGLISH (United States) |+ |

Forgok your passwiord?

Enter the login name and password for your account that has been given to you in your

configuration email.
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John Doe =

@ O Domain johndoe.com 4, UpLevel
Domain
- o ) I
: .=: e | A,T. \i_i
Disable Report Limnits Domain Eack, U Cuskom Buttons
Adrninistrator
Services
M T3 i
b= i 13 A&
Tl DMS Databases Certificates Tomcak

Hosting {Domain has physical hosting on IP 203.142.16.16)

@ £ & & ¥ € 8 & =

Setup et web Users Subdomains Directories nonymous FTP - Log I\Eager File Manager
| . \& @

Ao = . { N = J

Mebadmir FP-55 Crontab [Mambo O Application Yault  Site Preview
Info
Resource Used Allowed
Walidity period Mar 14, 2005 Unlimited
Disk space 0B 500 ME
TrafFic 0 B/Month Unlimited
Subdomains 1] Unlimited
‘Web users a Unlimited
Mailbaxes a 50
Redirects a Unlirnited
Mail groups i} Unlimited
Aukoresponders i} Unlimited
Mailing lists 1] 1
Databases a 1
Java applications i} i}

The domain screen displays the icons to the various screens to configure the domain and website
hosted through the domain name. At the bottom of the screen is a summary of the settings and

limits applicable to this domain.

NOTE: Do not click the “Disable” icon as this will disable your whole domain name which
will make it inaccessible by the WWW. Please ensure care when making changes to any of
the function here as it might cause your domain name to be disabled. There will be a fee

of $50.00 per hour for reconfiguration of your Plesk Control Panel.
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To change your Plesk Control Panel access password

You are STRONGLY advice to change the password given to you by thepixelage (base on your
configuration email from thepixelage). To do so, click on the “Domain Administrator” icon and you

will be transferred to the “Edit the properties of domain administrator’s account” page.

Edit the properties of domain administrator's account

Preferences

Dromain name * WY jonhdoe com
Login jonhdoe.cam

2ld password REELE

Mew passward

Zonfirm Password

Display 25 lines per page
Button label length

Darnain administrator's language EMGLISH (United States) |
Dromain adminiskrator's inkerface skin winxP Reloaded Compact [«
Allow mulkiple sessions

Prevent users From working with the

contral panel unkil inkerface screens are
completely loaded.

Enter your new password in the “New password” field provided. Enter your password again to
confirm the password. Click on the “Ok” button to accept the changes.
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Managing emails

To manage your email settings, click on the “Mail” icon. The following screen will be shown:

John Do > mywebsite, com =

© Mail names for domain mywebsite.com 1, Up Level
Mail | Mailing lists
Tools
o 3! e
= W &
Add Mew Mail Disable Preferences
Mame
Mail names
Mail names {1}
Search ,:ij,:_"; Shiow Al @ Show Aliases [ Group Operations ¢ Remove Selected
L B R G A S AY Name & O
EY i) info@mywebsite, com 0O
A list of email names that have been set up for the domain will be displayed. To add a new
mailbox, click on the “Add New Mail Name” icon. The following screen will be shown:
John Doe = johndoe.com = Mail =
Create mail name 1. UpLevel
Mail name form
Mail name * johndoe @ johndoe.com
Old passward Mone
Mew password e
Confirm Password Bt
Control panel access
Displsy 25 lines per page
Button label lzngth
Interface languags ENGLISH (Linited States) v
Interface skin | WinP Reloaded Compact | |
Allavs multiple sessions
Prevent users From working with the
control panel until interface screens are
completely loaded.
Mailbox
Mailbox quaoka () Defaulk For the domain (Unlimited)
(%) Enter size 10000 KBytes
Enable spam Filkering
* Required fields [@ oK ] [@ ]
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Simply fill in the necessary information and set the quota for the mailbox. (Note: the quota is in

Kbytes, meaning, if you want to give 10mb for the email box, you need to enter 10000 kbytes.)

Ensure that you check on the spam filtering option to activate the spam filter, failing to do this,

your email account will not be protected by spam filtering. Click OK to accept and you will be

transfer to the new email address control panel.

John Doe = johndoe. com = Mail =
johndoe=johndoe.com

Tools

[+ ] [ ]
§ i[5 ygaa| 5
ras] = = e 5 |
Add Mew Mail Preferences Mailbios: Redirect Mail Group
Alias
t A
WebMai
Info
Control panel access % on
Redirect OFf
Mail group OFf
Antivirus mail checking Disabled
Mail aliases

Mo ikerns.

2]

Groups

Mailbo
Autoresponders
Spamassassin

=

Autoresponders

(=
=

i

i
=3

o
=

4 Up Level

Note: Your server is protected by Clam AV antivirus software and not the default Dr Web.

You will see Antivirus as disable but they are working behind the scene. Please note that

your server antivirus does not provide any protection to your personnel computer

(desktop). They are meant only to protect your server. You will still need to install and

manage your own antivirus software on your desktop.

Managing mail aliases

Mail aliase allow you to map alternative mail names to one current mailbox account. For example,

you may wish for all emails to support@johndoe.com to be sent to johndoe@johndoe.com. To do

this, you simply create a new mail alias under johndoe@johndoe.com.

From the mail names screen, click on johndoe@johndoe.com, then click on the “Add New Mail

Alias” icon. The following screen will be shown:
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John Doe > johndoe,com = Mail > johndoe@iohndoe. com =
Creating mail alias for johndoe=johndoe.com 1, UpLevel

Mail alias form

Mail alias name @johndoe,com

* Required Fields [@ oK ] ['@ Cancel

Simply fill in the alias name, i.e. support and click OK. Now support@johndoe.com is an alias to
johndoe@johndoe.com. Any email send to support@johndoe.com will be downloaded by
johndoe@johndoe.com. Note: Email alias does not use up your POP account. You can do

unlimited email alias.

Managing mail groups

Mail groups allow you to group multiple mailbox accounts under a mail name, so that emails sent
to this latter mail name will be sent to all the accounts under it. For example, you may wish to
have the emails sent to billing@johndoe.com to be forwarded to johndoe@johndoe.com and
janedoe@johndoe.com. In this case, you should set up the email name billing@johndoe.com as a

mail group.

To do this, click on “Add New Mail Name” icon and you will be transfer to the New Mail Setup

screen.

John Doe = johndoe.com > Mail =
Create mail name 14 Unlevel

Mail name form
Mail name * billing @ johndoe.com

©ld password Mone

Mew password

DO NOT ENTER ANY PASSWORD

Corfirm Passward

UNCHECK THIS BOX
@Enntrol panel access

Display 25 lines per page

Button label length

Interfacs language ENGLISH {Uinited States) |+
Interface skin Win#P Reloaded Compact | v |
Allow mulkiple sessions

Prevent users From working with the

control panel until interface screens are
completely loaded,

UNCHECK THIS BOX

EMailhuH
Mailbiox quota (%) Default For the domain (Unlimited)
O Enter size KBytes
Enable spam Filkering
* Required figlds [@ oK ] [@ Cancel
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Enter the mail name as “billing”. DO NOT enter any password. Uncheck both the “Control panel

access” and “Mailbox” option and click on the “OK” button and you will be transfer to

billing@johndoe.com email control panel.

John Doe = johndoe. com = Mail =
billing=johndoe.com

/1y, The messages addressed to hiling@johndoe. com will not be delivered, as the mail name is neither a mailbo;, nor redirect, mail group, or autoresponder.

Tools
- 3] f i i 3 i
_ﬁ} h ] . g o &
Pei=] = N e =, S = 3 & v
Add Nlew Mail Preferences Mailbios: Fedirect Mail Group Groups Autoresponders T Fil 2]
Alias
Info
Control panel access Off Mailbio: Off
Redirect Off Autoresponders Off
Mail group OFf Spamissassin i Off
Antivirus mail checking Disabled
Mail aliases
Mo items.

4. Un Level

You will see a message “The messages addressed to billing@johndoe.com will not be delivered,

as the mail name is neither a mailbox, nor redirect, mail group, or autoresponder.” Simply ignore

this message for the time being as you will be setting up your mail group now.

Click on “Mail Group” icon and you will be transfer to the Mail Group screen. Next click on “Add

New Member” icon and you will be transfer to “Add Mail Group Member” screen as shown below.
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John Doe = johndoe.com = Mail = biling@ichndoe. corm = Mail group =

Add Mail Group Member 4. Up Level
Address
E-mail
Mail names
Addresses (2)

0 search ,:ij.:_f-. Show Al
Address & D
janedoe@johndoe, com
johndoe@johndoe. com

* Required fields [@ QK ] [@ Cancel ]

You will see a list of email addresses created by you earlier, for this sample you can see
janedoe @johndoe.com and johndoe@johndoe.com. Choose the email address that you would
like to add into the billing@johndoe.com group. Click OK and you have set a group for
billing@johndoes.com. All email send to billing@johndoe.com will be automatically forwarded to

janedoe@johndoe.com and johndoe@johndoe.com.

Note: You should only group POP email that has their own mailbox (example:

janedoes@johndoe.com).
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Changing Your E-mail Password and Mailbox Size

To change your e-mail password and mailbox size, click on the email from the “Mail names” list.

John Doe = mywebsite, com =

© Mail names for domain mywebsite.com 1. Up Level

Mail | mailing lists

Tools

2 B «

Add Mew Mail Disable Preferences
Mame

Mail names

fail names {1}

y Search .‘l:'J Show Al & Show Aliases  [# Group Operations ¢ Remove Selected
L B R GA S AY Name & 1
X B 7 info@mywebsite.com 0O

Enter your new password in the “New Password” field. Re-enter your password again in the

“Confirmed Password” field. Next, click OK to accept the changes.

To change your mailbox size, enter the new size in the Mailbox Quota/Enter Size field. Please do
not choose the “Default for the domain (Unlimited)” as this will use up all your domain server

space.

Mail user access

Individual mail users are also given access to the administration interface. However, they will be
restricted to only actions such as changing their own passwords and out-of-office messages. To
log in as a mail user, use your FULL email address (i.e. username@mywebsite.com) as your

login ID and your email password as the login password:
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%_ gin To Plesk 7.5 Reloaded

Enter the login name into "Login" and password into the "Password" fields respectively,
Then click "Login”,

Login support@rywebsite .com
Password srsenen
Interface language | ENGLISH (Urited States) v |

Forgot vour password?

Changing Your FTP Password

Note: If you are getting thepixelage to design your website, please do not change your FTP
password until thepixelage ask you to do so as we need to have FTP access to your domain

name to upload your web pages.

To change your FTP password, go to your Domain name page. Next, click on the “Setup” icon
under “Hosting (Domain has physical hosting on IP 203.142.16.16)" and you will be transfer to the

“Physical Hosting Setup Page For....."
John Doe =
& © Domain johndoe.com 4, UnLevel
Domain
w @ 4 &£ \a
Disable Report Limits Domain Backup Custom Buttons
Admiristrator
Services
=  § &
Mail DS Databases Certificates Tomcat

Hosting {Domain has physical hosting on IP 203.142.16.16)

% * @ "Lﬁ - il * 'IT:J @

Setup Delete wWeb Users Subdomains Directories  Anonymous FTP - Log Manager File Manager SSH Terminal

e ) lcg q

L ("'J.‘.“ = / . = I

\..) Y b i{-} N @

FP ‘Webadmin FP-35L Crontab Mambo CM5  Application Yaulk  Site Prewiew
‘tebadmin

Info
Resource Used Allowed
Yalidity period Mar 16, 2005 Unlimited
Disk space 50.5KB 500 MB
Traffic 0 B/Month Unlimited

Enter the new password in the “New FTP Password” field. Re-enter the password in the “Confirm

Password” field. Click OK to save the changes.
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John Dioe = johndoe.com =
Physical hosting setup page for domain johndoe.com

IP Address

IP Address 203.142.16.16 Shared

Certificate default certificate {Administrator's repositary)
Preferences

S5L support Mo

FTP Login jobndoe

Old FTP passward kAL

Mew FTP password

Confirm Password

Hard disk quota 500 MB
Shell access to server with FTP user's Forbidden
credentials

FrontPage support

FronkPage support Mo

FronkPage ower S50 support Mo

FrontPage authoring (%) disabled
() enabled

Support Information

For technical support:-

thepixelage tech support
Email: support@thepixelage.com
Tel: 6223 4485

Additional service charged:-

thepixelage managed hosting: $250.00 for 10 hours support

Reinstallation of Plesk Control Panel: $50.00 per hour

Private & Confidential 12 of 12



